Glossary of Terms

The IRMA Glossary of Terms is not intended to be a complete set of terms associated with mining best practices.
However, in drafting the IRMA Standard it was sometimes necessary to develop or adopt rigorous terminology to
ensure consistent interpretation and application of the Standard. These terms were added to this Glossary of Terms.

Adaptive Management

Adaptive Management is a structured, iterative process of robust decision-making in the face of uncertainty,
with an aim to reducing uncertainty over time via system monitoring. It includes the development of
management practices based on clearly identified outcomes, and monitoring to determine if management
actions are meeting desired outcomes. If outcomes are not being met, the process requires development and
implementation of management changes to ensure that outcomes are met or re-evaluated.

Source: Adapted from US Forest Service. 2008. National Forest System Land Management Planning. Final Rule. Federal
Register. Vol. 73, No. 77, §219.16.

Accessible

In reference to grievance mechanism or engagement processes, means being known to all stakeholder groups
for whose use they are intended, and providing adequate assistance for those who may face particular barriers
to access.

Source: Ruggie, J. 2011. Guiding Principles on Business and Human Rights.

Acid Rock Drainage (ARD)

The drainage produced when rocks with sulfide or other acid-producing minerals are under oxidizing conditions
(exposed to water and oxygen) and generate an acidic water stream. Acid rock drainage generally contains
elevated concentrations of metals, sulfate, and other constituents and has a pH < 6. The terms acid mine
drainage and acid and metalliferous drainage (both AMD) are sometimes used as synonyms for ARD.

Additional Conservation Actions

A broad range of activities that are intended to benefit biodiversity, where the effects or outcomes can be
difficult to quantify.

Source: Biodiversity A to Z website. http://www.biodiversitya-z.org/themes/terms

Adverse Human Rights Impact

When an action removes or reduces the ability of an individual to enjoy his or her human rights.

Actual Human Rights Impact

An adverse impact that has already occurred or is occurring.

Affected Community

A community that is subject to potential risks or impacts from a project.
Source: Adapted from IFC. IFC Policy & Performance Standards and Guidance Notes. Glossary of Terms.

Air Quality Modeling

Mathematical and numerical techniques used to simulate the physical and chemical processes that affect air
pollutants as they disperse and react in the atmosphere. These include, for example: Air dispersion models,
which are used to predict concentrations of pollutants at selected downwind receptor locations; and Receptor
models, which use observational techniques and chemical and physical characteristics of gases and particles
measured at source and receptor and to identify the presence of and to quantify source contributions to
receptor concentrations.

Source: USEPA website: “Air Quality Models.” https://www3.epa.gov/scram001/agmindex.htm
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Alternatives Assessment

Generally, a process to identify and objectively and rigorously assess the potential impacts and benefits
(including environmental, technical and socio-economic aspects) of different options so that an informed
decision can be made. For IRMA purposes, it refers to a process to assess options for locating tailings and other
waste facilities, and for selecting the site-specific best available technologies and practices for managing wastes
throughout the mine life cycle. Technologies and practices may need to be reassessed during different stages of
the life cycle, for example if there is a mine expansion that requires additional waste storage and processing, or a
mine life extension.

Sources: Adapted from: Environment Canada, 2016. Guidelines for the Assessment of Alternatives for Mine Waste Disposal,
Chapter 2; and Mining Association of Canada. 2017. Guide to the Management of Tailings Facilities.

Ambient Air Quality

The concentrations of pollutants (e.g., chemicals, particulate matter) in air (for IRMA’s purposes, outdoor air).

Area of Influence

The area within which a project may potentially directly and indirectly cause impacts. The area of direct impacts
caused by mining-related activities includes the physical mine site footprint, areas adjacent to the project site
that are affected by emissions and effluents, power transmission corridors, pipelines, borrow and disposal areas,
etc., and the area affected by associated facilities that, although not part of the project that is being assessed,
would not have been constructed in the absence of the project. Areas indirectly affected by mining-related
activities include the physical footprint of non-project activities in the surrounding area that are caused or
stimulated by the project plus the area affected by their emissions and effluents.

Source: Adapted from Gullison et al. 2015. Good Practices for the Collection of Biodiversity Baseline Data.

Artisanal and Small-Scale Mining (ASM)

Formal or informal operations with predominantly simplified forms of exploration, extraction, processing and
transportation. ASM is normally low capital intensive and uses high labour intensive technology. ASM can include
men and women working on an individual basis as well as those working in family groups, in partnership or as
members of cooperatives or other types of legal associations and enterprises involving hundreds or thousands of
miners. For example, it is common for work groups of 4-10 individuals, sometimes in family units, to share tasks
at one single point of mineral extraction (e.g. excavating one tunnel). At the organisational level, groups of 30-
300 miners are common, extracting jointly one mineral deposit (e.g. working in different tunnels), and
sometimes sharing processing facilities.

Source: OECD. 2016. OECD Due Diligence Guidance on Responsible Mineral Supply Chains from Conflict Affected and High
Risk Areas.

Associated Facility

Any facility owned or managed by the operating company that would not have been constructed, expanded or
acquired but for the exploration or development of the mine (including ore processing facilities, stationary
physical property such as power plants, port sites, roads, railroads, borrow areas, fuel production or preparation
facilities, parking areas, shops, offices, housing facilities, storage facilities, etc.).

Source: Adapted from IFC. 2012. Performance Standard 1 and other sources.

Avoidance
See Mitigation Hierarchy

Background Water Quality

Established after mining has commenced, it is the water quality in a similarly mineralized area outside of the
mine’s influence (e.g., surface water quality upstream of the mine site or upgradient for groundwater).
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Baseline
A description of existing conditions to provide a starting point (e.g. pre-project condition) against which
comparisons can be made (e.g. post-impact condition), allowing the change to be quantified.
Source: Adapted from the Business and Biodiversity Offsets Programme. 2012. Glossary.

Baseline Air Quality

Ambient air concentrations prior to mining project commencement due to emissions from both natural and
human-caused sources.

Source: Adapted from BC Ministry of Environment. 2008. Guidelines for Air Quality Dispersion Modelling in British Columbia.

Baseline Water Quality

The water quality at the site or in the area surrounding a proposed mining project, before mining-related activity
has occurred.

Basin/Catchment/Watershed

An area of land that drains all the streams and rainfall to a common outlet such as the outflow of a reservoir,
mouth of a bay, or the mouth of a stream or river. The word basin, or “drainage basin” is sometimes used
interchangeably with catchment or watershed.

Beneficial Owner

The natural person(s) who ultimately owns or controls a company and/or on whose behalf a company is owned.
It includes those persons who exercise ultimate effective control over a legal person or arrangement. Reference
to “ultimately owns or controls” and “ultimate effective control” refer to situations in which ownership/control
is exercised through a chain of ownership or by means of control other than direct control.

Source: Adapted from FATF Guidance: Transparency and Beneficial Ownership. 2014. Chapter IlI.

Best Available Techniques (BAT)

Techniques that can most effectively achieve a high level of environmental protection and allow implementation
in relevant sectors under economically and technically viable conditions. “Techniques” includes both the
technology used and the way in which the installation is designed, built, maintained, operated and
decommissioned; “Available” techniques means those techniques that are accessible to the operator and that
are developed on a scale that allows implementation in the relevant industrial sector, under economically and
technically viable conditions, taking into consideration the costs and advantages; and “Best” means most
effective in achieving a high general level of protection of the environment as a whole.

Source: Adapted from the Stockholm Convention. 2009.

Best Available Technology (BAT)

Site-specific combination of technologies and techniques that are economically achievable and that most
effectively reduce risks (e.g., physical, geochemical, ecological, social, financial and reputational) to an
acceptable level during all stages of operation and closure, and support an environmentally and economically
viable mining operation.

Source: Adapted from Mining Association of Canada. 2017. A Guide to the Management of Tailings Facilities (3rd Ed).

Best Available/Applicable Practice (BAP)

Encompasses management systems, operational procedures, techniques and methodologies that, through
experience and demonstrated application, have proven to reliably manage risk and achieve performance
objectives in a technically sound and economically efficient manner. BAP is an operating philosophy that
embraces continual improvement and operational excellence, and which is applied consistently throughout the
life of a facility, including the post-closure period.

Source: Adapted from Mining Association of Canada. 2017. A Guide to the Management of Tailings Facilities (3rd Ed).
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Best Environmental Practices
The application of the most appropriate combination of environmental control measures and strategies.
Source: The Stockholm Convention. 2009.

Best Practice(s)
In the context of the drafting of the IRMA Standard, this has been interpreted to mean that the Standard should
consist of a set of auditable requirements that reflects agreement of the multi-stakeholder IRMA process on the
most effective way to achieve the agreed social and environmental objectives of each chapter of the IRMA
standard, given the current state of knowledge. The IRMA Standard is intended to specify levels of performance
such that a mine that is operating according to best practice could reasonably be expected to conform with all
the specified requirements of every chapter.

Biodiversity/Biological Diversity
The variability among living organisms from all sources including, inter alia, terrestrial, marine and other aquatic
ecosystems and the ecological complexes of which they are a part; this includes diversity within species,
between species and of ecosystems
Source: Convention on Biological Diversity. 1992, Article 2.

Biological Exposure Indices (BEI)
The concentration of chemicals in the body that would correspond to inhalation exposure at a specific
concentration in air.
Source: International Labour Organization (ILO) website. “Chemical exposure limits.”

Biosphere Reserves
Biosphere reserves are areas comprising terrestrial, marine and coastal ecosystems. Each reserve promotes
solutions reconciling the conservation of biodiversity with its sustainable use. Biosphere reserves are ‘Science for
Sustainability support sites’ — special places for testing interdisciplinary approaches to understanding and
managing changes and interactions between social and ecological systems, including conflict prevention and
management of biodiversity. Biosphere reserves are nominated by national governments and remain under the
sovereign jurisdiction of the states where they are located. Their status is internationally recognized.

Source: UNESCO.

Broad Community Support (BCS)
A collective expression by the community in support of the mining project. Support may be demonstrated
through credible (i.e., transparent, inclusive, informed, democratic) local government processes or other
processes/methods agreed to by the community and company. There may be BCS even if some individuals or
groups object to the business activity.
Source: Adapted from IFC. 2012. IFC Sustainability Framework. p. 7.

Business Relationships
Relationships a business enterprise has with business partners, entities in a value chain, and any other non-State
or State entity directly linked to its business operations, products or services. They include indirect business
relationships in its value chain, beyond the first tier, and minority as well as majority shareholding positions in
joint ventures.
Source: UN Office of the High Commissioner for Human Rights. 2012. The Corporate Responsibility to Respect Human Rights:
An Interpretive Guide. p. 5.

Certificate Holder
The operating company that applies for IRMA certification and, if the application is successful, is issued with a
certificate of compliance for a particular mine site. The certificate holder is responsible for ensuring that all the
requirements of certification for the certified mine site are met on an ongoing basis, and for demonstrating this
to the satisfaction of its certification body.
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Certification Body

Also known as a conformity assessment body, is an entity that performs auditing and conformity assessment
services to determine if specified requirements are fulfilled (in this case conformity with the IRMA Standard for
Responsible Mining).

Source: Adapted from ISO/IEC 17000:2005.

Chance Find
A chance find procedure is a project-specific procedure that outlines the actions to be taken if previously
unknown cultural heritage is encountered.
Source: IFC. 2012. Performance Standard 8. Footnote 2.

Child Labor
Work that deprives children of their childhood, their potential and their dignity, and that is harmful to physical
and mental development.
Source: International Labour Organization (ILO) website: “What is child labour.”

Collaboration

The process of shared decision-making in which all stakeholders constructively explore their differences and
develop a joint strategy for action. It is based on the premise that, through dialogue, the provision of appropriate
information, collectively defined goals, and the willingness and commitment to find a solution acceptable to all
parties, it is possible to overcome the initially limited perspectives of what is achievable and to reach a decision
which best meets the interests of the various stakeholders. At this level, responsibility for decision-making is
shared between stakeholders.

Source: Adapted from South Africa Dept. of Env. Affairs and Tourism. Stakeholder Engagement.

Company Union

A workers’ organization that is dominated or controlled by an employer.

Competent Authority
The government department or other authority having power to issue and enforce regulations, orders or other
instructions having the force of law in respect of the subject matter of the provision concerned.
Source: International Labour Organization (ILO). Maritime Labour Convention, 2006.

Competent Professionals

In-house staff or external consultants with relevant education, knowledge, proven experience, necessary skills
and training to carry out the required work. Competent professionals would be expected to follow scientifically
robust methodologies that would withstand scrutiny by other professionals. Other equivalent terms used may
include: competent person, qualified person, qualified professional. For independent reviews (in IRMA Chapter
4.1) competent professionals must not be in-house staff.

Comprehensible Manner

In forms and languages that are easily understood by workers and/or other stakeholders.
Source: International Labour Organization (ILO). Code of Practice. Ambient Factors in the Workplace.

Conceptual Flow Model (CFM)

A Conceptual Flow Model (CFM) is a description of sources and flow paths for groundwater flow through an
aquifer from points of recharge to points of discharge. It may be a qualitative description with as much
guantification as possible based on the descriptions.

Sources: Anderson and Woessner (1992). Applied Groundwater Modeling: Simulation of Flow and Advective Transport; Fetter

CW (2001). Applied Hydrogeology, 4th Ed; and Myers T (2013). “Remediation scenarios for selenium contamination,”
Hydrogeology Journal.
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Conceptual Site Model (CSM)

A qualitative description, based on site measurements and observations, of what is known about the release,
transport and fate of contaminants at a site. A CSM includes a schematic or diagram and an accompanying
narrative description.

Confidential Business Information

Material that contains trade secrets or commercial or financial information that has been claimed as confidential
by its source. The information must be secret in the sense that it is not, as a body or in the precise configuration
and assembly of its components, generally known among or readily accessible to persons within the circles that
normally deal with the kind of information in question; it must have commercial value because it is secret; and it
must have been subject to reasonable steps under the circumstances, by the person lawfully in control of the
information, to keep it secret.

Sources: US EPA Terms and Acronyms Search, and World Intellectual Property Organization: “What is the international legal
framework of trade secret protection?”

Conflict Analysis

The systematic study of the profile, issues and stakeholders that shape an existing or potential conflict, as well as
factors in the interaction between the three. It helps companies gain a better understanding of the environment
in which they operate and their role in that context.

Source: Adapted from International Alert. 2005. Conflict-sensitive Business Practice: Guidance for extractive industries.

Conflict-Affected and High-Risk Areas

Areas identified by the presence of armed conflict, widespread violence, including violence generated by
criminal networks, or other risks of serious and widespread harm to people. Armed conflict may take a variety of
forms, such as a conflict of international or non-international character, which may involve two or more states,
or may consist of wars of liberation, or insurgencies, civil wars. High-risk areas are those where there is a high
risk of conflict or of widespread or serious abuses as defined in paragraph 1 of Annex Il of the Guidance (link
below). Such areas are often characterized by political instability or repression, institutional weakness,
insecurity, collapse of civil infrastructure, widespread violence and violations of national or international law.

Source: OECD. 2016. Due Diligence Guidance on Responsible Supply Chains of Minerals from Conflict-Affected and High-Risk
Areas.

Conflict Risk

Any conflicts that may emerge or be exacerbated because of a company’s presence, activities or relationships;
and the likelihood that such conflicts will occur. Conflicts may arise within or between communities and/or
stakeholder groups, or between the company and communities/stakeholders.

Conservation Outcome

A conservation outcome is the result of a conservation intervention aimed at addressing direct threats to
biodiversity or their underlying socio-political, cultural, and/or economic causes. Conservation outcomes are
typically in the form of: (a) extinctions avoided (i.e. outcomes that lead to improvements in a species’ national or
global threat status); (b) sites protected (i.e. outcomes that lead to designation of a site as a formal or informal
protection area, or to improvement in the management effectiveness of an existing protected area); and (c)
corridors created (i.e. outcomes that lead to the creation of interconnected networks of sites at the landscape
scale, capable of maintaining intact biotic assemblages and natural processes, and, thereby, enhancing the long-
term viability of natural ecosystems). Conservation outcomes would also include any other intervention that
leads to conservation gains.

Source: Business and Biodiversity Offsets Programme. 2012. Glossary.

Conservation Values

The ecological, biological, geomorphological, geological, cultural, spiritual, scenic or amenity values, features,
processes or attributes that are being conserved.
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Consultation

An exchange of information between a company and its stakeholders that provides an opportunity for
stakeholders to raise concerns and comment on the impacts and merits of a proposal or activity before a
decision is made. In principle the company should take into account the concerns and views expressed by
stakeholders in the final decision.

Source: Adapted from South Africa Department of Environmental Affairs and Tourism. Stakeholder Engagement.

Contracted Workers

Workers engaged through third parties (for example contractors, brokers, agents, or intermediaries) who are
performing work or providing services directly related to core business processes of the mining project for a
substantial duration (i.e., employment other than on a casual or intermittent basis) who are geographically
working at the project location. These workers may be engaged at any point during the mine life cycle (includi
prior to or during construction phase).

Source: IFC. 2012. Performance Standard 2. Guidance Notes.

Contractor

ng

An individual, company, or other legal entity that carries out duties related to a mining project that are subject
to a contractual agreement that defines, for example, work, duties or services, pay, hours or timing, duration of

agreement, and that remains independent for employment, tax, and other regulatory purposes. This includes
sub-contractors.

Control

An act, object (engineered) or system (combination of act and object) intended to prevent or mitigate an
unwanted event.

Source: ICMM. 2015. Health and Safety Critical Control Management: Good Practice Guide.

Corporate Owner(s)

The corporation(s) or other business institution(s) including any private or state-run enterprises that have
complete or partial financial interest in or ownership of a mining project.

Critical Cultural Heritage
Consists of: (i) the internationally recognized heritage of communities who use, or have used within living
memory the cultural heritage for long-standing cultural purposes, (ii) legally protected cultural heritage areas,
including those proposed by host governments for such designation; or (iii) natural areas with cultural and/or
spiritual value such as sacred groves, sacred bodies of water and waterways, sacred trees, and sacred rocks.
Source: Adapted from IFC. 2012. Performance Standard 7. Para. 16; and Performance Standard 8, Para. 13.

Critical Habitat

Areas with high biodiversity value, including but not necessarily limited to: (i) habitat of significant importance to

critically endangered, endangered species; (ii) habitat of significant importance to endemic and/or restricted-
range species; (iii) habitat supporting globally significant concentrations of migratory and/or congregatory
species; (iv) highly threatened and/or unique ecosystems; and/or (v) areas associated with key evolutionary

processes. Other recognized high biodiversity values might also support a critical habitat designation, based on

case-by-case evaluation.
Source: Adapted from IFC. 2012. Performance Standard 6, Para. 13 and GN55, GN56, 57.

Critical Control

An action, object (engineered) or system (combination of action and object) put in place to prevent or reduce
the likelihood of an unwanted event, or to minimize or mitigate the negative consequences if an unwanted
event occurs, in particular for high-consequence risks.

Sources: Adapted from ICMM. 2015. Health and Safety Critical Control Management: Good Practice Guide, and Mining
Association of Canada. 2017. A Guide to the Management of Tailings Facilities (3rd Ed).
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Cumulative Impacts

Additive, synergistic, interactive or nonlinear outcomes of multiple development or disturbance events that
aggregate over time and space.” Examples of cumulative impacts (or effects) may include: reduction of water
flows in a watershed due to multiple withdrawals; increases in sediment loads to a watershed over time;
interference with migratory routes or wildlife movement; or more traffic congestion and accidents due to
increases in vehicular traffic on community roadways.

Source: Adapted from International Association for Impact Assessment. 2005. Biodiversity Impact Assessment. Special
Publication Series No. 3, with examples from IFC. 2012. Performance Standard 1, page 4, footnote 16.

Cumulative Impacts (on biodiversity)

Cumulative impacts refer to the incremental impacts of the mining project on biodiversity values, when also
considering other current and reasonably foreseeable future stressors affecting a biodiversity value in the
landscape. Cumulative impacts can be similar in type (e.g., emissions to air from multiple projects) or distinct
(e.g., the cumulative effect of habitat loss, habitat fragmentation, and vehicular mortality on wildlife).

Source: Adapted from Gullison et al. 2015. Good Practices for the Collection of Biodiversity Baseline Data.

Dewatering (of mines)

The extraction of water to lower the water table to a level lower than the deepest point of the mine, thereby
keeping the mine dry.

Direct/Indirect Impacts

Direct impacts are those caused by activities that are undertaken, and facilities that are owned and managed by
the mining company. Indirect impacts are those that are caused or stimulated by the mining project’s presence

(e.g., impacts related to the influx of workers or others seeking economic opportunities due to the mine
development).

Source: Adapted from Gullison et al. 2015. Good Practices for the Collection of Biodiversity Baseline Data.

Displacement

A process by which projects cause people to lose land or other assets, or access to resources. This may result in

physical dislocation, loss of income, or other adverse impacts.
Source: World Bank website: “What is Involuntary Resettlement?”

Ecological Processes

Biophysical processes (e.g., hydrologic regimes, local climatic regimes, soil chemistry/nutrient cycling, fires,
floods and other natural disturbance regimes, herbivory, predation, ecological corridors, migration routes)
necessary for the habitat to persist in a landscape or seascape for the long term.

Source: Adapted from IFC. 2012. Performance Standard 6. Guidance Note.

Economic Displacement

The loss of assets or access to assets that leads to a loss of income sources or other means of livelihood (i.e., the

full range of means that individuals, families, and communities utilize to make a living, such as wage-based
income, agriculture, fishing, foraging, other natural resource-based livelihoods, petty trade, and bartering).

Economic displacement results from an action that interrupts or eliminates people’s access to jobs or productive

assets, whether or not the affected persons must move to another location.
Source: Adapted from IFC. 2012. Performance Standard 5.

Ecosystem

A dynamic complex of plant, animal and micro-organism communities, and their non-living environment,
interacting as a functional unit.
Source: Convention on Biological Diversity 1992, Art. 2.
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Ecosystem Services
The benefits people obtain from ecosystems. These include provisioning services such as food, water, timber,
and fibre; regulating services that affect climate, floods, disease, wastes, and water quality; cultural services that
provide recreational, aesthetic, and spiritual benefits; and supporting services such as soil formation,
photosynthesis, and nutrient cycling.
Source: Business and Biodiversity Offsets Programme. 2012. Glossary.

Endangered Species
A species that is not Critically Endangered but is facing a very high risk of extinction in the wild in the near future,
as defined by IUCN.
Source: Adapted from IUCN Red List.

Enhancement (of biodiversity values)

The improvement of the ability of a degraded ecosystem to support biodiversity, through conservation measures
such as alteration to the soils, vegetation and / or hydrology. The term is sometimes used for a type of
restoration that enhances the biodiversity present but is not couched in terms of restoring the ecosystem to
some prior state.

Source: Business and Biodiversity Offsets Programme. 2012. Glossary.

Equitable

In reference to grievance mechanism, means seeking to ensure that aggrieved parties have reasonable access to
sources of information, advice and expertise necessary to engage in a grievance process on fair, informed and
respectful terms.

Source: Ruggie, J. 2011. Guiding Principles on Business and Human Rights.

Existing Mine

A mine that was operational prior to the date that the IRMA Certification System becomes operational
(estimated late 2019).

Exploration Activity

Any landscape disturbance by a mining company to ascertain whether a deposit is economically viable, including
drilling, trenching and road construction.

Facility
The term facility is widely utilized in this Standard, and for the most part is associated with a specific type of
facility that is that is self-described (e.g., stormwater facilities, waste rock facilities, tailings facility, etc.).
However, in a number of instances the term facility is used more generically. For example, “mine facilities”
include any facilities owned by the operating company that are located on the mine-lease property.

Financial Surety

Reclamation Financial Surety — a financial surety instrument that covers all costs associated with mine closure, at
a minimum for the cost of existing and anticipated/predicted mine facilities for the subsequent 12 months, and
which shall be independently guaranteed, reliable, and readily liquid.

Post-Closure Financial Surety — a trust fund or other similar suitable interest accruing cash or equivalent long-
term security, held by a governmental or other entity with the ability to accept financial responsibility for the site
over the long-term, for all long-term activities, including: post-closure site monitoring and maintenance; and,
water treatment operations.
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Forced Eviction

The permanent or temporary removal against their will of individuals, families and/or communities from the
homes and/or land which they occupy, without the provision of, and access to, appropriate forms of legal or
other protection

Source: United Nations Committee on Economic, Social and Cultural Rights. 1997. Basic Principles and Guidelines on
Development-Based Evictions and Displacement.

Forced Labor

Any work or service not voluntarily performed that is exacted or coerced from an individual under threat of force
or penalty. This covers any kind of involuntary or compulsory labor, such as indentured labor, bonded labor or
similar labor-contracting arrangements required to pay off a debt; or slavery or slavery-like practices. It also
includes requirements of excessive monetary deposits, excessive limitations on freedom of movement, excessive
notice periods, substantial or inappropriate fines, and loss or delay of wages that prevent workers from
voluntarily ending employment within their legal rights.

Source: Adapted from IFC. 2012. Performance Standard 2. Guidance Note 2, GN67.

Free, Prior and Informed Consent (FPIC)

Consent based on: engagement that is free from external manipulation, coercion and intimidation; notification,
sufficiently in advance of commencement of any activities, that consent will be sought; full disclosure of
information regarding all aspects of a proposed project or activity in a manner that is accessible and
understandable to the people whose consent is being sought; acknowledgment that the people whose consent
is being sought can approve or reject a project or activity, and that the entities seeking consent will abide by the
decision.

Free, Prior and Informed Consent (FPIC) Scoping

Identification of the indigenous peoples that need to be involved in an FPIC process, and an evaluation of the
information and capacity needs that must be addressed in order for indigenous peoples to make a free, prior
and informed consent decision.

Grievance

A perceived injustice evoking an individual’s or a group’s sense of entitlement, which may be based on law,
contract, explicit or implicit promises, customary practice, or general notions of fairness of aggrieved
communities.

Source: Ruggie, J. 2011. Guiding Principles on Business and Human Rights.

Grievance Mechanism

Any routinized, State-based or non-State-based, judicial or non-judicial process through which mining-project-
related complaints or grievances, including business-related human rights abuses stakeholder complaints,
and/or labor grievances, can be raised and remedy can be sought.

Source: Ruggie, J. 2011. Guiding Principles on Business and Human Rights.

Ground Vibration

The level of vibration (peak particle velocity) measured in mm/second in the ground. The measurement point
should be at least the longest dimension of the foundations of a building or structure away from the building or
structure, if possible. If this is not possible, the measurement point should be as far from the building or
structure as is practical.

Source: Adapted from Victoria (Australia) State Government. Ground Vibration and Airblast Limits for Blasting in Mines and
Quarries.
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Habitat
A terrestrial, freshwater, or marine geographical unit or airway that supports assemblages of living organisms
and their interactions with the non-living environment. The place or type of site where an organism or
population naturally occurs.
Sources: IFC. 2012. Performance Standard 6; Convention on Biological Diversity, Article 2.

Hazard (in relation to the workplace):

A potential source of harm or adverse health effect on something or someone under certain conditions at work.
Source: Canadian Centre for OHS website: “Hazard and Risk.”

Hazardous Work (in relation to child labor)

Work that, by its nature or the circumstances in which it is carried out, is likely to harm the health, safety or
morals of children.

Source: ILO. 1999. Convention Concerning the Prohibition and Immediate Action for the Elimination of the Worst Forms of
Child Labour. No. 182. Article 3 (d).

Health Surveillance

Procedures and investigations to assess workers’ health in order to detect and identify an abnormality. The
results of surveillance should be used to protect and promote health of the individual, collective health at the
workplace, and the health of exposed working population. Health assessment procedures may include, but are
not limited to, medical examinations, biological monitoring, radiological examinations, questionnaires or a
review of health records.

Source: ILO. 1997. Technical and Ethical Guidelines for Workers Health Surveillance. OSH No. 72.

Heap Leach/Heap Leaching

An industrial mining process to extract precious metals, copper and other compounds from ore. Typically, mined
ore is crushed and heaped on an impermeable leach pad, and chemicals (reagents) are applied that percolate
through the ore and absorb specific minerals and metals. The solution is collected and target metals are
recovered from the solution.

Holding Costs

The costs that would be incurred by a regulatory agency immediately after bankruptcy of a company responsible
for maintaining a mine site, and before reclamation begins. Examples of such costs include continuing water
treatment, routine maintenance, and the other operating costs involved with holding a piece of severely
disturbed land.

Host Communities

With respect to resettlement, any communities receiving displaced persons.
Source: IFC. 2012. Performance Standard 5.

Host Country Law

May also be referred to as national law, if such a phrase is used in reference to the laws of the country in which
the mining project is located. Host country law includes all applicable requirements, including but not limited to
laws, rules regulations, and permit requirements, from any governmental or regulatory entity, including but not
limited to applicable requirements at the federal/national, state, provincial, county or town/municipal levels, or
their equivalents in the country where the mine is located. The primacy of host country laws, such as federal
versus provincial, is determined by the laws of the host country.

Human Rights Defenders

Any person or group of persons working to promote human rights and contributing to the effective elimination
of all violations of human rights and fundamental freedoms of peoples and individuals. Defenders can be of any
gender, of varying ages, from any part of the world and from all sorts of professional or other backgrounds, i.e.,
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not only found within NGOs and intergovernmental organizations but might also, in some instances, be
government officials, civil servants or members of the private sector and individuals working within their local
communities.

Source: Adapted from UN Office of the High Commissioner for Human Rights website: “Who is a defender.”

Human Rights Risks
Human rights risks are understood to be the business enterprise’s potential adverse human rights impacts. (May
also be referred to as potential human rights impacts).

Source: Ruggie, J. 2011. Guiding Principles on Business and Human Rights. Commentary on Principle 17.

Hyporheic Zone

A region beneath and alongside a streambed, where there is mixing of shallow groundwater and surface water.

Important Biodiversity Values

The particular biodiversity elements or features, such as individual species, assemblages of species, particular
ecological processes, etc., that trigger an area’s designation as having significant biodiversity value (e.g.,
designation as critical habitat, a Key Biodiversity Area, a Protected Area), as well as the ecological context
needed to support the maintenance of the trigger elements.

Source: Adapted from IUCN.

In Kind Payments

Payments made to a government (e.g. royalty) in the form of the actual commodity (oil, gas, or minerals) instead
of cash.

Source: Extractives Industries Transparency Initiative (EITI) Glossary.

Inclusive

In the context of stakeholder engagement, means that engagement includes men, women, the elderly, youth,
displaced persons, vulnerable and disadvantaged persons or groups.
Source: Adapted from IFC. 2012. Performance Standard 1.

Independent Review (related to mine waste management)

Independent evaluation of all aspects of the design, construction, operation, maintenance of a tailings or other
mine waste facility by competent, objective, third-party review on behalf of the operating company/mine owner.
Source: Adapted from Mining Association of Canada. 2017. A Guide to the Management of Tailings Facilities.

Indigenous Peoples

An official definition of “indigenous” has not been adopted by the UN system due to the diversity of the world’s
indigenous peoples. Instead, a modern and inclusive understanding of “indigenous” includes peoples who:
identify themselves and are recognized and accepted by their community as indigenous; demonstrate historical
continuity with pre-colonial and/or pre-settler societies; have strong links to territories and surrounding natural
resources; have distinct social, economic or political systems; maintain distinct languages, cultures and beliefs;
form non-dominant groups of society; and resolve to maintain and reproduce their ancestral environments and
systems as distinctive peoples and communities. In some regions, there may be a preference to use other terms
such as: tribes, first peoples/nations, aboriginals, ethnic groups, Adivasi and Janajati. All such terms fall within
this modern understanding of “indigenous.”

Source: United Nations Permanent Forum on Indigenous Issues, Fifth Session, “Fact Sheet 1: indigenous peoples and
Identity.”
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Inform
The provision of information to inform stakeholders of a proposal, activity or decision. The information provided
may be designed to help stakeholders in understanding an issue, alternatives, solutions or the decision-making
process. Information flows are one-way. Information can flow either from the company to stakeholders or vice
versa.
Source: Adapted from South Africa Dept. of Env. Affairs and Tourism. Stakeholder Engagement.

Intangible Cultural Heritage
Knowledge, innovations and/or practices, including oral expressions of folklore, performing arts, rituals, festivals,
that are inherited from past generations, maintained in the present and bestowed for the benefit of future
generations.

International Accounting Standards
Several accounting standards are commonly recognized as an international accounting standard; for example,
the International Financial Reporting Standards (IFRS), which are set by the International Accounting Standards
Board (IASB).
Source: Extractives Industries Transparency Initiative (EITI) Standard. 2013.

Involuntary Resettlement
Physical displacement (relocation or loss of shelter) and to economic displacement (loss of assets or access to
assets that leads to loss of income sources or other means of livelihood) as a result of project-related land
acquisition and/or restrictions on land use. Resettlement is considered involuntary when affected persons or
communities do not have the right to refuse land acquisition or restrictions on land use that result in physical or
economic displacement. This occurs in cases of (i) lawful expropriation or temporary or permanent restrictions
on land use and (ii) negotiated settlements in which the buyer can resort to expropriation or impose legal
restrictions on land use if negotiations with the seller fail.
Source: IFC. 2012. Performance Standard 5.

Key Biodiversity Areas (KBA)
Sites that contribute to the global persistence of biodiversity, including vital habitat for threatened or
geographically restricted plant and animal species in terrestrial, freshwater and marine ecosystems.
Source: [UCN.

Landscape
A geographical mosaic composed of interacting ecosystems resulting from the influence of geological,
topographical, soil, climatic, biotic and human interactions in a given area.
Source: IUCN.

Legitimate
In reference to grievance mechanism, means enabling trust from the stakeholder groups for whose use they are
intended, and being accountable for the fair conduct of grievance processes.
Source: Ruggie, J. 2011. Guiding Principles on Business and Human Rights.

Leverage
Leverage is an advantage that gives power to influence. In the context of Chapter 1.3, it refers to the ability to
effect change in the wrongful practices of the party that is causing or contributing to an adverse human rights
impact.
Source: UN Office of the High Commissioner for Human Rights. 2012. The Corporate Responsibility to Respect Human Rights:
An Interpretive Guide.
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Lin Peak/Linear Peak
The maximum level of air pressure fluctuation measured in decibels without frequency weighting.

Livelihood

The full range of means that individuals, families, and communities utilize to make a living, such as wage-based
income, agriculture, fishing, foraging, other natural resource-based livelihoods, petty trade, and bartering.
Source: IFC. 2012. Performance Standard 5.

Livelihood Restoration Plan

A plan that establishes the entitlements (e.g., compensation, other assistance) of affected persons and/or
communities who are economically displaced, in order to provide them with adequate opportunity to reestablish
their livelihoods.

Living Wage
Remuneration received for a standard work week by a worker in a particular place sufficient to afford a decent
Standard of living for the worker and her or his family. Elements of a decent standard of living include food,
water, housing, education, health care, transport, clothing, and other essential needs including provision for
unexpected events.
Source: Social Accountability International. 2014. SA8000 Standard.

Long-Term Water Treatment

Long-term water treatment is defined as any water treatment that requires active water treatment after mine
closure. After mine closure long-term water treatment is assumed to be required until it can be empirically
demonstrated that water treatment is no longer needed.

Material Payments

If not defined in a mandatory transparency regime or through an EITI country-specific multi-stakeholder process,
material payments are those that exceed US$100,000 (or its equivalent in other currencies). Payments may
occur as a single installment or be the aggregate of a series of related payments that are made in the same
fiscal/financial year. Material payments may be monetary or in kind.

Mercury Emission Control System

Any system that will limit mercury emissions (either designed specifically for mercury, or mercury capture is a
co-benefit), including sorbent technologies that can remove mercury from the gas stream during processing, or
oxidation technologies that will increase the percentage of particulate-bound mercury removed by particulate
scrubbers.

Mercury Waste
Wastes consisting of, containing , or contaminated with mercury (i.e., elemental mercury (Hg(0)) or mercury
compounds.
Source: Basel Convention. Technical Guidelines.

Metals Leaching

The release of metals by contact with solvents. Leaching may be natural or induced (e.g., related to mining
operations). Mining commonly accelerates metal leaching. Metals leaching can also be referred to as
“contaminant” leaching.

Mine Closure

A period of time when ore-extracting and processing activities of a mine have ceased, and final decommissioning
and mine reclamation are occurring. It typically includes pre-closure (detailed closure design and planning),
closure (actual activities of closure of mine workings and construction/decommissioning) and post-closure
(mainly long-term reclamation, monitoring, and treatment) periods, each with its own specific activities.
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Mine Waste Facility

Facilities that contain, store, are constructed of, or come in contact with wastes that are generated or created
during mining (e.g., waste rock, pit walls, pit floors or underground workings, runoff or discharge from exposed
mined areas) and mineral processing (e.g., tailings, spent ore, effluent). These facilities include, but are not
limited to open pits, underground mine workings and subsidence areas, waste rock facilities, tailings storage
facilities, heap leach facilities, process water facilities, stormwater facilities, borrow areas for construction
and/or reclamation, water treatment facilities, and water supply dams/impoundments.

Mining Impacted Waters (MIW)

Any water whose chemical composition has been affected by mining or mineral processing. Also referred to as
mining influenced waters or mine impacted waters. Includes acid rock drainage (ARD), acid mine drainage or
acid and metalliferous drainage (AMD), neutral mine drainage, saline drainage, and metallurgical process waters
of potential concern. A key characteristic of most mining impacted waters (also known as mining influenced
waters) is that they contain elevated metals that have leached from surrounding solids (e.g., waste rock, tailings,
mine surfaces, or mineral surfaces in their pathways). This fact is commonly acknowledged by the phrase
“metals leaching” (ML), frequently resulting in acronyms such as ARD/ML.

Mining Project
Any set of activities undertaken for the purpose of extracting mineral resources, and the infrastructure required

to support these activities. Mining projects may include exploration, mine construction, mining, mine closure,
post-closure and related activities either as separately or in combination.

Mining-Related Activities

Physical activities (e.g., land disturbance and clearing, road building, sampling, airborne surveys, facility
construction, ore removal, ore processing, waste management, reclamation, etc.) carried out during any phase
of the mine life cycle (planning, impact assessment, exploration, mine construction, mining, mine closure, post-
closure).

Mitigation (including in relation to Human Rights Impacts)

Actions taken to reduce the likelihood of a certain adverse impact occurring. The mitigation of adverse human
rights impacts refers to actions taken to reduce its extent, with any residual impact then requiring remediation.

Source: Adapted from UN Office of the High Commissioner for Human Rights. 2012. The Corporate Responsibility to Respect
Human Rights: An Interpretive Guide.

Mitigation Hierarchy

The mitigation hierarchy is a set of prioritized steps to alleviate environmental (or social) harm as far as possible
through avoidance, minimization and restoration of adverse impacts. Compensation/offsetting are only
considered to address residual impacts after appropriate avoidance, minimization and restoration measures
have been applied. The biodiversity mitigation hierarchy is as follows (but the steps can be applied for any
environmental or social impacts):

i. Avoidance: measures taken to avoid creating impacts from the outset, such as careful spatial or temporal

placement of elements of infrastructure, in order to completely avoid impacts on certain components of
biodiversity. This results in a change to a ‘business as usual’ approach.

ii. Minimization: Measures taken to reduce the duration, intensity and/or extent of impacts that cannot be
completely avoided, as far as is practically feasible.

iii. Restoration: measures taken to assist the recovery of ecosystems that have been degraded, damaged or
destroyed. Involves altering an area in such a way as to re-establish an ecosystem’s composition, structure and
function, usually bringing it back to its original (pre-disturbance) state or to a healthy state close to the original.
iv. Offset: Measurable conservation outcomes resulting from actions designed to compensate for significant
residual adverse impacts on biodiversity arising from project development after appropriate prevention and
mitigation actions have been taken. The goal of biodiversity offsets is no net loss or a net gain of biodiversity on
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the ground with respect to species composition, habitat structure, ecosystem function and people’s use and
cultural values associated with biodiversity.

Mixing Zone

A volume of surface water or groundwater containing the point or area of discharge and within which an
opportunity for the mixture of wastes with receiving surface waters or groundwaters has been afforded, and
where water quality is allowed to exceed otherwise specified standards.

Source: Adapted from US Environmental Protection Agency.

Modified Habitat

Areas that may contain a large proportion of plant and/or animal species of non-native origin, and/or where
human activity has substantially modified an area’s primary ecological functions and species composition. (This
excludes habitat that has been converted in anticipation of the project.) Modified habitats may include areas
managed for agriculture, forest plantations, reclaimed coastal zones, and reclaimed wetlands.

Source: IFC. 2012. Performance Standard 6.

Natural Habitat

Areas composed of viable assemblages of plant and/or animal species of largely native origin, and/or where
human activity has not essentially modified an area’s primary ecological functions and species composition.
Source: IFC. 2012. Performance Standard 6.

Natural Seep/Spring

A natural seep is a moist or wet place where water reaches the earth's surface from an underground aquifer.
Seeps are usually not of sufficient volume to be flowing much beyond their above-ground location.

A natural spring is a discharge of water formed when the side of a hill, a valley bottom or other excavation
intersects a flowing body of groundwater at or below the local water table, below which the subsurface material
is saturated with water. A natural spring is differentiated from a seep in that water flows at a greater rate from
an aquifer to the earth’s surface.

Source: Adapted from USGS and others.

New Mine

A mine that becomes operational and applies for IRMA certification after the date that the IRMA Certification
System becomes operational (estimated late 2019).

No Net Loss and Net Gain (of biodiversity)

Targets for development projects in which the impacts on biodiversity caused by the project are balanced or
outweighed by measures taken to first avoid and minimize the impacts, then to undertake on-site rehabilitation
and/or restoration, and finally to offset the residual impacts (if appropriate). No net loss, in essence, refers to
the point where biodiversity gains from targeted conservation activities match the losses of biodiversity due to
the impacts of a specific development project, so that there is no net reduction overall in the type, amount and
condition (or quality) of biodiversity over space and time. A net gain (sometimes referred to as Net Positive
Impact) means that biodiversity gains exceed a specific set of losses.

Noise Receptor

A point of reception or (human) receptor may be defined as any point on the premises occupied by persons
where extraneous noise and/or vibration are received. Examples of receptor locations may include: permanent
or seasonal residences; hotels/motels; schools and daycares; hospitals and nursing homes; places of worship;
and parks and campgrounds, and similar public spaces and commons. For wildlife, receptor locations may
include wildlife habitat for sensitive animal species.

Source: Adapted from IFC. 2007. Environmental, Health, and Safety Guidelines. Section 1.7. Noise Management.
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Occupational Exposure Limit (OEL)
An upper limit on the acceptable concentration of a hazardous substance in workplace air for a particular
material (e.g., gases, vapors and particles). It is typically set by competent national authorities and enforced by
legislation to protect occupational safety and health.
Sources: ILO and others.

Offset
Measurable conservation outcomes resulting from actions designed to compensate for significant residual
adverse impacts on biodiversity arising from project development after appropriate prevention and mitigation
actions have been taken. The goal of biodiversity offsets is no net loss or a net gain of biodiversity on the ground
with respect to species composition, habitat structure, ecosystem function and people’s use and cultural values
associated with biodiversity. (See also Mitigation Hierarchy)

Operating Company
An operating entity, effectively in control of managing a mine site, or close agglomeration of sites within one
operating entity, especially if there are shared facilities.

Operational-Level Grievance Mechanism
An operational- or project-level grievance mechanism is a formalized means through which individuals or groups
can raise concerns about the impact an enterprise has on them—including, but not exclusively, on their human
rights—and can seek remedy.
Source: Ruggie, J. 2011. Guiding Principles on Business and Human Rights.

Peak Particle Velocity

The instantaneous sum of the velocity vectors (measured in millimetres per second) of the ground movement
caused by the passage of vibration from blasting.

Pit Lake
Lake formed in a mine pit when mine dewatering pumpage ceases.

Point of Compliance

For IRMA purposes, is the physical location where water quality must meet IRMA used-based standards (See
IRMA Water Quality By End-Use Tables 4.2.a — 4.2.h). The location will vary based on the following scenarios:
Surface water compliance points: are located where point source discharges enter surface waters. Points of
compliance for non-point-source discharges are located downstream of but as close as practicable to known
mine-related nonpoint sources.

Groundwater compliance points: are located outside the groundwater capture zone (which extends from the
land surface to the depth at which groundwater is not affected by mining activities) or area of hydrologic control
for mine facilities or sources but as close as practicable to those sources.

Stormwater compliance locations: are in industrial stormwater collection impoundments when water is present.
If a mixing zone is used: the point of compliance is at the downstream or downgradient edge of the mixing zone.
The edge of the mixing zone is where the diluted plume meets background water quality. In no case shall mine-
related contaminants extend beyond the mine boundary, unless a mixing zone authorized by a regulatory agency
extends beyond the boundary.

If a mine is providing water to another entity for a designated use: the water must meet IRMA use-based
standards, or legal documentation must be received from the entity verifying that they will be responsible for
treating water to meet use-based standards.

Post-Closure

The period after the reclamation surety holder declares the activities required by the reclamation and closure
plan are complete; any significant objections raised during the public comment period on the final release of the
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financial surety have been resolved; and the reclamation surety has been returned to the operator, or it has
been converted to a post-closure trust fund or equivalent (i.e., if there is a need to fund long-term management
and monitoring of the site). This phase continues until final sign-off and relinquishment can be obtained from
the regulator and stakeholders.

Potential Human Rights Impact

An adverse impact on human rights that may occur but has not yet done so. (May also be referred to as human
rights risk).

Source: Adapted from UN Office of the High Commissioner for Human Rights. 2012. The Corporate Responsibility to Respect
Human Rights: An Interpretive Guide.

Practicable

Practicable means giving equal weight to environmental, social, and economic benefits and costs. This is not a
technical definition. It is the discussion between the affected parties on the balance between these interrelated
costs and benefits that is important.

Predictable

In reference to grievance mechanism, means providing a clear and known procedure with an indicative time
frame for each stage, and clarity on the types of process and outcome available and means of monitoring
implementation.

Source: Ruggie, J. 2011. Guiding Principles on Business and Human Rights.

Priority Ecosystem Services

Ecosystem services are considered priority under the following circumstances: (i) Project operations are likely to
result in a significant impact on the ecosystem service; the impact will result in a direct adverse impact on
affected communities’ livelihood, health, safety and/or cultural heritage; and the project has direct management
control or significant influence over the service; or (ii) The project directly depends on the service for its primary
operations; and the project has direct management control or significant influence over the service.

Source: IFC. 2012. Performance Standard 6.

Process Water

Water that is used to process ore using hydrometallurgical extraction techniques. It commonly contains process
chemicals.

Source: Lottermoser, B. 2010. Mine Wastes: Characterization, Treatment and Environmental Impacts.

Protected Area / Protected Area Management Categories (IUCN)

A clearly defined geographical space, recognized, dedicated and managed, through legal or other effective
means, to achieve the long-term conservation of nature with associated ecosystem services and cultural values.
The definition is expanded by six “protected area management categories” (one with a sub-division),
summarized below.

la  Strict nature reserve: Strictly protected for biodiversity and also possibly geological/ geomorphological
features, where human visitation, use and impacts are controlled and limited to ensure protection of the
conservation values

Ib  Wilderness area: Usually large unmodified or slightly modified areas, retaining their natural character and
influence, without permanent or significant human habitation, protected and managed to preserve their natural
condition

Il National park: Large natural or near-natural areas protecting large-scale ecological processes with
characteristic species and ecosystems, which also have environmentally and culturally compatible spiritual,
scientific, educational, recreational and visitor opportunities
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Il Natural monument or feature: Areas set aside to protect a specific natural monument, which can be a
landform, sea mount, marine cavern, geological feature such as a cave, or a living feature such as an ancient
grove

IV Habitat/species management area: Areas to protect particular species or habitats, where management
reflects this priority. Many will need regular, active interventions to meet the needs of particular species or
habitats, but this is not a requirement of the category

V  Protected landscape or seascape: Where the interaction of people and nature over time has produced a
distinct character with significant ecological, biological, cultural and scenic value: and where safeguarding the
integrity of this interaction is vital to protecting and sustaining the area and its associated nature conservation
and other values

Protected areas with sustainable use of natural resources: Areas which conserve ecosystems, together with
associated cultural values and traditional natural resource management systems. Generally large, mainly in a
natural condition, with a proportion under sustainable natural resource management and where low-level non-
industrial natural resource use compatible with nature conservation is seen as one of the main aims

Source: Dudley. 2008. Guidelines for Applying Protected Area Management Categories. IUCN.

Remediation/Remedy (including in relation to Human Rights Impacts)

Remediation and remedy refer to both the processes of providing remedy for an adverse (human rights) impact
and the substantive outcomes that can counteract, or make good, the adverse impact. These outcomes may
take a range of forms, such as apologies, restitution, rehabilitation, financial or non-financial compensation, and
punitive sanctions (whether criminal or administrative, such as fines), as well as the prevention of further harm
through, for example, injunctions or guarantees of non-repetition.

Source: UN Office of the High Commissioner for Human Rights. 2012. The Corporate Responsibility to Respect Human Rights:
An Interpretive Guide.

Replacement Cost

The market value of the assets plus transaction costs. In applying this method of valuation, depreciation of
structures and assets should not be taken into account. Market value is defined as the value required to allow
affected communities and persons to replace lost assets with assets of similar value.

Source: IFC. 2012. Performance Standard 2.

Replicable Cultural Heritage

Tangible forms of cultural heritage that can themselves be moved to another location or that can be replaced by
a similar structure or natural features to which the cultural values can be transferred by appropriate measures.
Archeological or historical sites may be considered replicable where the particular eras and cultural values they
represent are well represented by other sites and/or structures.

Source: IFC. 2012. Performance Standard 8. Guidance Note.

Resettlement

Voluntary Resettlement: voluntary land transactions (i.e., market transactions in which the seller is not obliged
to sell and the buyer cannot resort to expropriation or other compulsory procedures sanctioned by the legal
system of the host country if negotiations fail) that lead to the relocation of willing sellers.

Involuntary Resettlement: physical displacement (relocation or loss of shelter) and to economic displacement
(loss of assets or access to assets that leads to loss of income sources or other means of livelihood) as a result of
project-related land acquisition and/or restrictions on land use. Resettlement is considered involuntary when
affected persons or communities do not have the right to refuse land acquisition or restrictions on land use that
result in physical or economic displacement. This occurs in cases of (i) lawful expropriation or temporary or
permanent restrictions on land use and (ii) negotiated settlements in which the buyer can resort to
expropriation or impose legal restrictions on land use if negotiations with the seller fail.

Source: IFC. 2012. Performance Standard 5.
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Resettlement Action Plan
A plan designed to mitigate the negative impacts of displacement; identify development opportunities; develop
a resettlement budget and schedule; and establish the entitlements of all categories of affected persons
(including host communities). Such a plan is required when resettlement involves physical displacement of
persons.
Source: Adapted from IFC. 2012. Performance Standard 5, paragraph 19.

Residual Impacts

Project-related impacts that remain after on-site mitigation measures (avoidance, minimization, restoration)
have been applied.

Restoration

Measures taken to assist the recovery of ecosystems that have been degraded, damaged or destroyed. Involves
altering an area in such a way as to re-establish an ecosystem’s composition, structure and function, usually
bringing it back to its original (pre-disturbance) state or to a healthy state close to the original.

Retrenchment
The elimination of a number of work positions or the dismissal or layoff of a number of workers by an employer,
generally by reason of plant closing or for cost savings. Retrenchment does not cover isolated cases of
termination of employment for cause or voluntary departure. Retrenchment is often a consequence of adverse
economic circumstances or as a result of a reorganization or restructuring.
Source: IFC. 2012. Performance Standard 2, Guidance Note GN 48.

Revegetation

Revegetation is the task of reseeding or replanting forbs, grasses, legumes and other plants (sometimes
including shrubs and trees) so as to provide cover to decrease erosion, provide for soil stability and provide
forage for wildlife or livestock or to otherwise return the site to a useable state.

Rights Holder

Rights holders are individuals or social groups that have particular entitlements in relation to specific duty
bearers (e.g., State or non-state actors that have a particular obligation or responsibility to respect, promote and
realize human rights and abstain from human rights violations). In general terms, all human beings are rights-
holders under the Universal Declaration of Human Rights. In particular contexts, there are often specific social
groups whose human rights are not fully realized, respected or protected.

Source: Adapted from UNICEF. Gender Equality, UN Coherence & You. Glossary.

Rights-Compatible
In reference to grievance mechanism, means ensuring that outcomes and remedies accord with internationally
recognized human rights.
Source: Ruggie, J. 2011. Guiding Principles on Business and Human Rights.

Risk Control

An action, object (engineered) or system (combination of action and object) put in place to prevent or reduce
the likelihood of an unwanted event, or to minimize or mitigate the negative consequences if an unwanted
event occurs.

Source: See Critical Control definition.

Salient Human Rights

Those human rights that are at risk of the most severe negative impacts through a company’s activities or
business relationships. They therefore vary from company to company.
Source: UN Guiding Principles Reporting Framework website. Glossary.
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Secondary Containment

Requires that areas be designed with appropriate containment and/or diversionary structures to prevent a
discharge in quantities that may be harmful.

Serious Human Rights Abuses

i) any forms of torture, cruel, inhuman and degrading treatment; ii) any forms of forced or compulsory labour,
which means work or service which is exacted from any person under the menace of penalty and for which said
person has not offered himself voluntarily; iii) the worst forms of child labour (as per ILO Convention 182); iv)
other gross human rights violations and abuses such as widespread sexual violence; v) war crimes or other
serious violations of international humanitarian law, crimes against humanity or genocide.

Source: OECD. 2016. Due Diligence Guidance on Responsible Supply Chains of Minerals from Conflict-Affected and High-Risk
Areas.

Shall

Indicates a requirement of the standard.

Shall Not
Indicates a prohibition.

Should/Should Not

Indicates a recommendation.
Source: I1SO Guide 2, General Vocabulary section 7.1; and ISO/IEC Directives Part 2, Fifth edition. 2004.

Significant Changes to Mining-Related Activities

Changes in scale or scope (e.g., production increases, new or expanded activities or facilities, alterations in waste
management activities, closure, etc.) that may create significant environmental, social and/or human rights
impacts, or significantly change the nature or degree of an existing impact.

Source of Continuous Learning

In reference to grievance mechanism, means drawing on relevant measures to identify lessons for improving the
mechanism and preventing future grievances and harms.
Source: Ruggie, J. 2011. Guiding Principles on Business and Human Rights.

Stakeholders

Persons or groups who are directly or indirectly affected by a project, such as rights holders, as well as those
who may have interests in a project and/or the ability to influence its outcome, either positively or negatively.

Source: Adapted from IFC. 2007. Stakeholder Engagement: A Good Practice Handbook for Companies Doing Business in
Emerging Markets.

Stormwater

Industrial stormwater (also known as contact water) is runoff of rainfall, snow or snowmelt that has contacted
mined materials (e.g., waste rock, tailings, mine openings, mine processing facilities and associated mining
roads). Non-industrial stormwater (also known as non-contact water) is runoff of rainfall, snow or snowmelt
from land and impervious surface areas such as non-mining related roads that do not contain mined materials.

Subsidence

Subsidence is a sinking of the ground surface that results in a fracture of the surface which could change surface
water hydrology, or pose a threat to human health or property.

Suppliers
Those who are provide goods, services or materials to the project.
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Tailings

The waste stream resulting from milling and mineral concentration processes that are applied to ground ore
(i.e., washing, concentration, and/or treatment). Tailings are typically sand to clay-sized materials that are
considered too low in mineral values to be treated further. They are usually discharged in slurry form to a final
storage area commonly referred to as a tailings storage facility (TSF) or tailings management facility (TMF).
Source: Global Acid Rock Drainage Guide and others.

Tangible Cultural Heritage

A unique and often non-renewable resource that possesses cultural, scientific, spiritual, or religious value, and
are considered worthy of preservation for the future. Includes moveable or immovable objects, sites, structures,
groups of structures, natural features, or landscapes that have archaeological, paleontological, historical,
architectural, religious, aesthetic, or other cultural value.

Tentative List for World Heritage Site Inscription

The list of sites that relevant State Parties are formally considering for nomination as a World Heritage Site in the
next five to ten years.

Threatened (and Endangered) Species

Species that meet the IUCN (2001) criteria for Vulnerable (VU), Endangered (EN) or Critically Endangered (CR),
and are facing a high, very high or extremely high risk of extinction in the wild. These categories may be re-
interpreted for IRMA purposes according to official national classifications (which have legal significance) and to
local conditions and population densities (which should affect decisions about appropriate conservation
measures).

Source: Adapted from IUCN. 2001. /UCN Red List Categories and Criteria: Version 3.1.

Traditional Knowledge

A cumulative body of knowledge, innovations practices and representations maintained and developed by
peoples with extended histories of interaction with the natural environment.

Trafficking in Persons

The recruitment, transportation, transfer, harboring or receipt of a person by means of the threat or use of force
or other means of coercion, or by abduction, fraud, deception, abuse of power or of a position of vulnerability,
or by the giving or receiving of payments or benefits to achieve the consent of a person having control over
another person, for the purpose of exploitation. Exploitation includes, at a minimum, the exploitation of the
prostitution of others or other forms of sexual exploitation, forced labour or services, slavery or practices similar
to slavery, servitude or the removal of organs. Women and children are particularly vulnerable to trafficking
practices.

Source: UN Convention against Transnational Organized Crime and the Protocols. Article 3(a).

Transparent

In reference to grievance mechanism, means keeping parties to a grievance informed about its progress, and
providing sufficient information about the mechanism’s performance to build confidence in its effectiveness and
meet any public interest at stake.

Source: Ruggie, J. 2011. Guiding Principles on Business and Human Rights.

Trigger Level

A concentration between baseline or background values and IRMA water quality criteria or other applicable
compliance limits that can warn of mine-related effects to water quality and trigger adaptive management or
corrective actions to improve water quality.
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Voluntary Resettlement

Voluntary land transactions (i.e., market transactions in which the seller is not obliged to sell and the buyer
cannot resort to expropriation or other compulsory procedures sanctioned by the legal system of the host
country if negotiations fail) that lead to the relocation of willing sellers.

Vulnerable Group

A group whose resource endowment is inadequate to provide sufficient income from any available source, or
that has some specific characteristics that make it more susceptible to health impacts or lack of economic
opportunities due to social biases or cultural norms (e.g., may include households headed by women or children,
people with disabilities, the extremely poor, the elderly, at-risk children and youth, ex-combatants, internally
displaced people and returning refugees, HIV/AIDS-affected individuals and households, religious and ethnic
minorities, migrant workers, and groups that suffer social and economic discrimination, including indigenous
peoples, minorities and in some societies, women).

Sources: IFC. 2002. Handbook for Preparing a Resettlement Action Plan, FAO, and World Bank: “Vulnerable Groups.”

Waste Rock

Barren or mineralized rock that has been mined but is of insufficient value to warrant treatment and, therefore,
is removed ahead of the metallurgical processes and disposed of on site. The term is usually used for wastes that
are larger than sand-sized material and can be up to large boulders in size; also referred to as waste rock dump
or rock pile.

Water Balance

An accounting of the inflow to, outflow from, transfers and storage changes of water over a fixed period.
Source: Adapted from Global Acid Rock Drainage Guide Glossary.

Water Quality Criteria

Numerical concentrations or a narrative statement recommended to support and maintain a designated water
use. Criteria are based on scientific information about the effects of water pollutants on a specific water use

(Source: Adapted from UNEP. 2015. Compendium of Water Quality Regulatory Frameworks: Which Water for Which Use?

Water Quantity

For IRMA purposes, water quantity refers generally to the amount of water present or passing a certain location
in water bodies that exist on the earth's surface, such as lakes, ponds, rivers, streams, etc,, (i.e., referred to as
surface waters) and water present in water bodies that exist underground (i.e., groundwaters). It also includes
the amount of water that originates underground but expresses itself at the surface (e.g., natural springs or
seeps). Water quantity measurements may be expressed as volumes, however, for IRMA’s purposes
measurements for rivers, streams and natural springs/seeps maybe expressed as a flow (in ft3/sec or m3/sec),
while measurements for lakes and groundwater may be expressed as a level or elevation (e.g., feet or meters
above a reference point such as sea level).

Whole Effluent Toxicity
Whole Effluent Toxicity (WET) refers to the aggregate toxic effect to aquatic organisms from all pollutants
contained in a mine's effluent.

World Heritage Site

A site/property inscribed on the World Heritage List, which has outstanding universal value and meets the
conditions of authenticity and integrity. The World Heritage property includes within its borders all of the
attributes that are recognized as being of outstanding universal value.

Source: UNESCO.

Worker

All non-management personnel.
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Workers’ Organizations

Typically called trade unions or labor unions, these organizations are voluntary associations of workers organized

on a continuing basis for the purpose of maintaining and improving their terms of employment and workplace
conditions.

Source: Adapted from SA8000 Guidance and IFC. 2012. Performance Standard 2.

Workers’ Representatives

A worker chosen to facilitate communication with senior management on matters related to working conditions,
occupational health and safety or other workers’ concerns. This is undertaken by the recognized trade union(s)

in unionized facilities and, elsewhere, by a worker elected by non-management personnel for that purpose.
Source: Adapted from SA8000 Guidance.
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